
WEST PARK HOSPITAL DISTRICT

JOB DESCRIPTION

JOB TITLE:
WPH Director of Patient Care Services


IMMEDIATE SUPERVISOR:  WPH Administrator

JOB SUMMARY:
The Director of Patient Care Services will direct, manage and coordinate all aspects of the clinical services of West Park Hospital.  (Clinical refers to departments who have a direct relation to patient care in both professional and non-professional roles.  This includes Cardiopulmonary, Pharmacy, Nursing, Emergency Medical Services, etc.)
AGES SPECIFIC TO NURSING ADMINISTRATION:

	Newborn-
	Birth through 1 month
	Adolescent/Teenager-
	13 years through 17 years

	Infant-
	1 month through 1 year
	Young Adult-
	18 years through 34 years

	Toddler-
	2 years through 3 years
	Middle Adult-
	35 years through 50 years

	Preschool-
	4 years through 5 years
	Mature Adult-


	51 years through 69 years

	School Age-
	6 years through 12 years
	Geriatric Adult-
	70 years +


CULTURE/RELIGIOUS ASPECTS:  Employee will care for patients of all cultural and religious backgrounds.  In view of the seasonal influx of people from all over the world, be prepared to care for patients of diverse cultural and/or religious backgrounds.

ETHICS AND COMPLIANCE:  Employee performs within the prescribed limits of the hospitals/departments Ethics and Compliance Program.  Is responsible to detect, observe and report compliance variances to their immediate supervisor, or upward through the chain of command, the Compliance officer or hospital hotline.

ESSENTIAL FUNCTIONS:
 1.
Systematically enhances the quality and effectiveness of clinical practice, clinical services administration and the delivery of services.

 2.
Ensure that clinical standards of patient care and standards of clinical practice are consistent with current research findings and nationally recognized professional standards.  Participates in on going lifelong learning to develop knowledge, skills and maintain skills.
 3.
Implement the findings of current research into the protocols and policies and procedures governing the provision of clinical care.

 4.  
Employ strategies to promote health promotion, health teaching, professional development and creates an evaluation system to monitor effectiveness.
 5.
Ensure that clinical service staff carry out applicable processes in the provision of patient care and other organization wide functions and includes them in the evaluative process.
 6.
Assign responsibility to individuals or clinical staff groups to act on improving the clinical service's performance.

 7.
Actively participate in the hospital's leadership functions.
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 8.
Provide leadership in the coordination of multidisciplinary healthcare resources for integrated delivery of care and services.


 9.
Participate with hospital leaders in providing for a sufficient number of appropriately qualified clinical staff to care for patients.  Uses creativity and innovation to retain and recruit appropriate workforce staff.
 10.
Develop, present and manage the clinical services portion of the hospital's budget and may delegate appropriate aspects to other clinical directors/managers.

10.
Ensure clinical care is delivered in a safe, effective manner in compliance with relevant statutes, rules and regulations as well as professional practice.
11.
Review and monitor nursing turnover rates on a monthly basis and effectively address related issues influencing increased turnover rates if necessary. 
SECONDARY FUNCTIONS:
 1.
Supervise and evaluate the performance of all levels of clinical personnel, either directly or by delegation of appropriate aspects.

 2.
Act as a resource to the clinical staff and provide for education and assistance regarding new and unfamiliar procedures.

 3.
Initiate disciplinary measures with clinical staff, as appropriate, or be involved in the process with the department manager.
 4.
Participate with Administrator in termination conference of clinical staff, as necessary.

 5.
Keep WPH Administrator informed of all matters of importance regarding WPHD.

 6.
Attend and participate in designated medical staff committees.

 7.
Support and/or participate in community educational health programs.

 8.
Attend Hospital Board Meetings and Department Manager Meetings.

 9.
Make recommendations for the purchase of capital equipment items.

10.
Coordination of activities of the clinical units with other patient care services, such as physicians, dietary, etc.  Facilitate multidisciplinary teams to address process improvement needs.

11.
Assure quality care analysis of chart audits, patient surveys, incident reports and medication errors, and other sources of information.
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12.  Collect comprehensive data pertinent to the issue or situation, involve appropriate stakeholders, 

        prioritize activities, and synthesize data, information and knowledge relevant to the situation to 

        identify patterns, variances and manage outcomes.

13.  Interacts with an contributes to the professional development of peers, colleagues, managers and 

       staff to advance clinical practice and health services.

14.  Integrates ethical provisions in all areas of practice.
EDUCATION:  Graduate of an accredited school of nursing with current Wyoming licensure as a Registered Professional Nurse.  Prefer Masters degree level in a relevant field of management, nursing, policy or Administration.
EXPERIENCE:  Minimum of five years supervision or management experience and at least five years clinical experience.  Previous experience in administration or management required.  A broad variety of experience in various nursing specialties preferred.

SKILLS:  Well developed skills in budgetary management, coaching and mentorship, conflict negotiation and resolution, conversation facilitation, customer service, empowerment, evaluating care and employee performance, social competence, team building strategic visioning and planning, technical competence and knowledge, and recognition and improvement of self identified failings.
WORKING CONDITIONS:  Works in a clean, well-lighted, heated and air conditioned area.  Exposure to unpleasant sights and smells and infectious diseases possible.  Normal work schedule is day shift Monday through Friday.  Position may require long hours, including occasional evenings, weekends and holidays, as well as telephone calls at home at any time.
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PHYSICAL DEMANDS: Extensive standing, sitting, walking, lifting.

My job requires that I lift:

                             NEVER             OCCASIONALLY     FREQUENTLY       CONTINUOUSLY

	A.  Up to 10 lbs.
	
	
	X
	

	B.  11 - 24 lbs.
	
	
	X
	

	C.  25 - 34 lbs.
	
	
	X
	

	D.  35 - 50 lbs.
	
	
	X
	

	E.  51 - 74 lbs.
	
	X
	
	

	F.  75 -  100 lbs.
	
	X
	
	

	G. Above 100 lbs.

STATE WEIGHT
	
	X
	
	

	H.  STANDING
	
	
	X
	

	I.   WALKING
	
	
	X
	

	J.   SITTING
	
	
	X
	


Any lifting of 35# or more requires the use of an assistive device and/or physical assistance.

EXPOSURE CATEGORY


 1
1. Tasks that involve exposure to blood, body fluids or tissues.  This includes all procedures or job related tasks that involve inherent potential for mucous membrane or skin contact with blood, body fluids or tissues, or potential spills or splashes of them.

2. Tasks that do not involve exposure to blood, body fluids or tissue, but exposure may be required as a condition of employment.  Appropriate protective measures are readily available to these employees when needed.

3. Tasks that involve NO exposure to blood, body fluids or tissue and Category I tasks are not a condition of employment.

AGREED TO:

____________________________


____________________________

Applicant/Employee Signature


Date

____________________________


____________________________

Department Head




Human Resources Office

Reviewed:  3/06, 2/07



Revised:  3/06, 2/07
