
WEST PARK HOSPITAL DISTRICT
JOB DESCRIPTION

JOB TITLE:
Home Health Hospice Director 

DEPARTMENT:  HH/Hospice
IMMEDIATE SUPERVISOR:  Chief Clinical Officer
JOB SUMMARY:
The Clinical Nurse Manager has responsibility for administrative Home Health/ Hospice-Employee Health-Wound Care activities to ensure quality and safe delivery of services and assumes responsibility for the overall management of the department.

The director must be able to demonstrate the knowledge and skills necessary to provide care appropriate to the age of the patients served on his or her assigned unit.  The individual must demonstrate knowledge of the principles of growth and development over the life span and possess the ability to assess data reflective of the patient's status and interpret the appropriate information needed to identify each patient's requirements relative to his or her age-specific needs, and to provide the care needed as described in the unit's/area's/department's policies and procedures.

AGE SPECIFIC TO HOME HEALTH/HOSPICE:

	Newborn-
	Birth through 1 month
	Adolescent/Teenager-
	13 years through 17 years

	Infant-
	1 month through 1 year
	Young Adult-
	18 years through 34 years

	Toddler-
	2 years through 3 years
	Middle Adult-
	35 years through 50 years

	Preschool-
	4 years through 5 years
	Mature Adult-


	51 years through 69 years

	School Age-
	6 years through 12 years
	Geriatric Adult-
	70 years +


CULTURE/RELIGIOUS ASPECTS:  Employee will care for patients of all cultural and religious backgrounds.  In view of the seasonal influx of people from all over the world, be prepared to care for patients of diverse cultural and/or religious backgrounds.

ETHICS AND COMPLIANCE:  Employee performs within the prescribed limits of the hospitals/departments Ethics and Compliance Program.  Is responsible to detect, observe and report compliance variances to their immediate supervisor, or upward through the chain of command, the Compliance officer or hospital hotline.

ESSENTIAL FUNCTIONS:

 1.
Assume twenty-four (24) hour responsibility for the overall management of the department. 

 2.   
Policy need identification.  Develops and implements written home care policies and procedures reflecting quality and safe delivery of home care services.  Communicate administrative/clinical policy changes to staff in a timely manner.

3. Reviews administrative policies and procedures for Home Health/Hospice-Employee Health- Wound Care at least every three years.

4. Recommend and participate in formulation of the organization's goals, objectives and related policies.

  5.
Oversees the Annual review and update QI Plan. 
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  6.
Provide counsel to the Home Health Advisory Committee and Administration regarding needs of the community and agency. Prepare annual report and present to Advisory Committee at the end of the fiscal year.  Report to Hospice Advisory Board on a regular basis.

  7.
Plan for development of programs related to identified needs consistent with mission, vision, values and resources of the department.

  8.
Review legal/regulatory Home Health/Hospice publications. Provide Staff/MD education related to regulatory issues.

  9.
Community education/marketing.  Participates in agency and community education programs to promote professional growth and understanding of hospice care, etc.  Participates in the development of programs for the community, including the memorial service, education and fund raising to assist in the community-wide awareness of issues related to death and grief.

 10.
Direct Home Health/Hospice Programs. Delegate appropriate responsibility to supervisory personnel according to their ability, skills and the defined responsibilities.

 11.
Medical staff liaison and education specific to Home Health/Hospice care.

 12.
Augment Home Care services with contractual entities PRN.  Ensure appropriate qualifications, licensure and contracts renewed annually.

 13.
Ensure that the department complies with federal, state and local rules and regulations and JCAHO Standards for Accreditation.

 14.
Comply with Medicate Conditions of Participation.

 15.
Monitor methods of program administration, planning, supervision and evaluation.

 16. 
Interview, hire and orient new Home Health/Hospice staff jointly with the Clinical 

     
Supervisor. Participate jointly with Clinical Supervisor in disciplinary actions. 

      
Submit all documentation to Human Resources.

 17.  
Review job performance evaluation/competencies and submit to Nursing Administration for review. Nursing Administration will submit to Human Resources. 

 18.
Monitor statistics, productivity and financial reports.

19. Monitor and oversee monthly billing processes.

20.
Responsible for timecard computation and mileage and timely submission of payroll data every 2 weeks. 
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 21.
Responsible for budget development and annual budget plan  with input from Home Health and Hospice staff and present recommendations reflecting program priorities to Chief Clinical Officer in preparation for the budget process.

 22.
Oversees the monitoring of the QI for infection control trends; forward data to Infection Control Committee.

 23.  
Keep Medical Director informed of pertinent issues in a timely manner.

 24.  
Assume Clinical Supervisor duties in his/her absence or delegate those duties appropriately.

SECONDARY FUNCTIONS:
 1. Consult with staff regarding Home Health/Hospice nursing concerns and practices.

 2.
Perform nursing functions in emergency staffing situations.

 3.
Resolve departmental conflicts as quickly and efficiently as possible.  Document all actions taken; including disciplinary and employee-related matters.

 4.
Promote a positive work environment.

 5.
Conduct monthly departmental staff meetings.

 6.
Attend quarterly volunteer meetings.  Attend chaplain meetings as needed.

 7.
Participate in appropriate inservices and seminars; encourage staff members to attend job-related seminars and inservices; complete 24E education yearly.

 8
Participate in hospice volunteer training programs.

EDUCATION:  Graduate of an accredited school of nursing with current Wyoming licensure as a registered professional nurse. Maintain BLS certification.  Attain Home Health Certification within one year.
EXPERIENCE:  Home Health experience required. A bachelors degree with a minimum of 3 years of Health Care Management experience or an ADN with a minimum of 6 years in Health Care Management experience.

SKILLS:  Knowledge medical/surgical nursing principles.  Able to perform effectively in highly stressful situations.  Must be able to write policies and procedures, and interact effectively with a wide variety of people.  Excellent communication skills.  Able to assume a leadership role and serve as an example to other employees.

WORKING  CONDITIONS:  Works in a clean, well lighted, heated and air-conditioned area.  Normal work schedule is day shift, Monday through Friday.  May include long hours at times, including occasional evenings, holidays and weekends if necessary.
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PHYSICAL DEMANDS:  

My job requires that I lift:

                                      NEVER             OCCASIONALLY     FREQUENTLY       CONTINUOUSLY

	A.  Up to 10 lbs.
	
	
	X
	

	B.  11 - 24 lbs.
	
	
	X
	

	C.  25 - 34 lbs.
	
	
	X
	

	D.  35 - 50 lbs.
	
	
	X
	

	E.  51 - 74 lbs.
	
	X
	
	

	F.  75 -  100 lbs.
	
	X
	
	

	G. Above 100 lbs.

STATE WEIGHT
	
	X
	
	

	H.  STANDING
	
	
	X
	

	I.   WALKING
	
	
	X
	

	J.   SITTING
	
	
	X
	


Any lifting of 35# or more requires the use of an assistive device and/or physical assistance.

EXPOSURE CATEGORY


 1
1. Tasks that involve exposure to blood, body fluids or tissues.  This includes all procedures or job related tasks that involve inherent potential for mucous membrane or skin contact with blood, body fluids or tissues, or potential spills or splashes of them.

2. Tasks that do not involve exposure to blood, body fluids or tissue, but exposure may be required as a condition of employment.  Appropriate protective measures are readily available to these employees when needed.

3. Tasks that involve NO exposure to blood, body fluids or tissue and Category I tasks are not a condition of employment.

____________________________


____________________________

Applicant/Employee Signature


Date

Reviewed:  9-08, 9/2010



Revised:  9-08, 9/2010
