WEST PARK HOSPITAL DISTRICTPRIVATE 

JOB DESCRIPTION

JOB TITLE:
Visual Observation Staff

IMMEDIATE SUPERVISOR:
RN/LPN Assigned to Patient

JOB SUMMARY:  Visually observe a patient who has been determined to have a psychosocial/physical safety or mental health status care need for constant observation.  Alert nursing staff to any change in status or behavior that would indicate a need for a nursing assessment or intervention.  Documents observations on flow sheet at regularly determined intervals. 

AGES SPECIFIC TO ACUTE CARE UNIT/REHAB:

	Newborn-
	Birth through 1 month
	Adolescent/Teenager-
	13 years through 17 years

	Infant-
	1 month through 1 year
	Young Adult-
	18 years through 34 years

	Toddler-
	2 years through 3 years
	Middle Adult-
	35 years through 50 years

	Preschool-
	4 years through 5 years
	Mature Adult-


	51 years through 69 years

	School Age-
	6 years through 12 years
	Geriatric Adult-
	70 years +


CULTURE/RELIGIOUS ASPECTS:  Employee will care for patients of all cultural and religious backgrounds.  In view of the seasonal influx of people from all over the world, be prepared to care for patients of diverse cultural and/or religious backgrounds.

ETHICS AND COMPLIANCE:  Employee performs within the prescribed limits of the hospitals/departments Ethics and Compliance Program.  Is responsible to detect, observe and report compliance variances to their immediate supervisor, or upward through the chain of command, the Compliance officer or hospital hotline.

ESSENTIAL FUNCTIONS:
 1.  Sits or stands while and visually observing a patient for constant periods of time until relieved by assigned

      staff member.

 2.  Reports any physical or behavioral changes promptly to staff nurse responsible for the care of the patient.

 3.  Interacts verbally and/or with listening to patients in a therapeutic manner.

 4.  Charts observations on a flow sheet.

 5.  Alerts nursing staff to patient requests for observed care needs.

6.  Is aware of individual patient capabilities for self harm, harm to others, or escape risks and interacts to 
     keep patient safe by appropriate measures.

7.   Assumes responsibility of keys if patient in secure room.

 8.  Is aware of all patient restrictions that are applicable.

9.  Maintains patient confidentiality at all times.
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10.  Adheres to MD orders regarding items patient is allowed in the room.  Monitors visitors and makes sure all

       their personal items, including outerwear is left outside of the room.
11.  Is aware of what physical items the patient is allowed to have in room and alert nurse to anything new 
       brought to patient.

12.  Is aware of patient privacy needs for hygiene and seeks same sex coverage for same.

13.  Keeps age specific differences in mind when observing or interacting with patients.

14.  Attends inservices, VOS staff meetings and other hospital meetings.

15.  Maintains positive relationships with co-workers, other departments, MD’s, etc.

16.  Performs other duties as assigned.

EDUCATION:  High school graduate or equivalent.

EXPERIENCE:  Medical background or training preferred.

SKILLS:  Some type of medical training or medical experience.  Ability to remain calm in a stressful situation.  Be alert and able to observe for long periods of time without being distracted.  Good communication and listening skills.  Must successfully complete required education for Visual Observation Staff to include behavior managements, listening, and interventions, prior to functioning as VOS
WORKING CONDITIONS:  Works in a clean, heated and/or air conditioned area.  May be exposed to unpleasant sights, smells and infectious diseases.  May be exposed to physically and/or verbally aggressive or disturbing patient behaviors.  Work schedule per call list -- on demand for 4-6-8-12 hours blocks as need arises.  Needs to work on short notice.  Hours unpredictable.  Holiday and weekends as need arises.

Visual Observation Staff

Job Description

Page 3

PHYSICAL DEMANDS:
Extensive sitting and standing.  Limited mobility.

My job requires that I lift:

                                            NEVER             OCCASIONALLY     FREQUENTLY       CONTINUOUSLY

	A.  Up to 5 lbs.
	
	X
	
	

	B.  10 - 24 lbs.
	X
	
	
	

	C.  25 - 34 lbs.
	X
	
	
	

	D.  35 - 50 lbs.
	X
	
	
	

	E.  51 - 74 lbs.
	X
	
	
	

	F.  75 -  100 lbs.
	X
	
	
	

	G. Above 100 lbs.

STATE WEIGHT
	X

X
	
	
	

	H.  STANDING
	
	X
	
	

	I.   WALKING
	
	X
	
	

	J.   SITTING
	
	
	X
	


Any lifting of 35# or more requires the use of an assistive device and/or physical assistance.

EXPOSURE CATEGORY
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1. Tasks that involve exposure to blood, body fluids or tissues.  This includes all procedures or job related tasks that involve inherent potential for mucous membrane or skin contact with blood, body fluids or tissues, or potential spills or splashes of them.

2. Tasks that do not involve exposure to blood, body fluids or tissue, but exposure may be required as a condition of employment.  Appropriate protective measures are readily available to these employees when needed.

3. Tasks that involve NO exposure to blood, body fluids or tissue and Category I tasks are not a condition of employment.

AGREED TO:

____________________________


____________________________

Applicant/Employee Signature


Date

____________________________


____________________________

Department Head




Human Resources Office

Reviewed:  2/04, 9/09




Revised:  9/09
West Park Hospital

Visual Observation Staff (VOS)

Performance Standards

You have been assigned to watch a patient or patients who are at risk for harm. It is your responsibility to keep the patients safe. It is important for you to understand the rules that apply to all VOS sitting with patients.

Before starting work, you should be given a brief report about your patient’s physical and emotional needs. You need to know what behaviors may occur that will put your patient at risk for harm. If you do not receive a report ask your patient’s nurse or the house supervisor to explain the patient’s needs. 

Because of the importance of your role in keeping patients safe, we require that you perform your job responsibly. LEAVING YOUR PATIENT OR PATIENTS ALONE, FAILURE TO PROVIDE ACTION TO PROTECT THE PATIENT, OR SLEEPING WHILE ON DUTY WILL RESULT IN YOUR IMMEDIATE DISMISSAL. 

Rules to follow:

1. Report to your assigned area on time and in proper attire, including your name badge.

2. You can be given one to two patients at any time during your shift. You can be moved to a different patient at any time during your shift. 

3. You must be able to see your patients at all times. Keep your patient’s room free from sharp and harmful objects. Check the room when coming on duty and after other staff care for your patients. 

4. Remain awake and alert.

5. You are not permitted to eat in the patient’s room.

6. Never leave your patient alone. To contact your patient’s nurse, use the call light. Your patient’s nurse will arrange for your meals and breaks.

7. Your basic duties include walking (as ordered) for your patients.

8. In the event of an emergency, pull the call light at the head of the patient’s bed or in the patient’s bathroom. 

9. Electronic devices are not to be used while working with patients. This includes headphones, hand held televisions, beepers and cell phones. The patient’s telephone is not for your personal use. 

10. You are permitted to read a book/magazine or utilize a laptop while on duty. 

11. Give a complete report to your relief and your patients nurse before leaving at the end of your shift. 

_________________________________________


______________________

VOS Signature







Date
